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EDUCATION

· Bachelor of Arts, 1981   University of Washington

Major Field:  Political Economic Organization

· Master of Business Administration, 1987   Indiana University, College of Business

Major:  Management Information Systems, Minor: Organizational Behavior

· Doctor of Philosophy, 1990   Indiana University, College of Business

Major:  Management Information Systems, Minor: Organizational Behavior

Dissertation: "An Experimental Study of the Effects of Computer Support and Facilitator Support on Group Processes and Outcomes: An Experimental Assessment"

INSTRUCTION

Teaching Experience

· Boise State University     1990 - present

· Hanoi Economics University, Hanoi, Vietnam     Spring Semester, 1997

· Agder College, Kristiansand, Norway     Fall Semester, 1999

· Indiana University  (Lecturer)  1987-1988

Courses Taught Since Fall 1995

· Introduction to Programming   (Undergraduate)

· Orientation to Information Systems and Operations Management  (Undergraduate)

· Entrepreneurial Leadership  (Undergraduate)

· Senior Project  (Undergraduate)

· Database Management Systems   (Undergraduate and Graduate)

· Systems Analysis and Design   (Undergraduate and Graduate)

· Project Management and Software Quality Assurance (Undergraduate)

· Management Information System (Graduate)

· Operations and Information Systems (Graduate)

· Group Facilitation and Group Support Systems   (Undergraduate and Graduate)
SCHOLARLY ACTIVITY

Refereed Journal Articles

 “Beyond Face-to-Face: Meetings in Different Time and Place Modes”, Journal of Organizational Computing and Electronic Commerce, 14(2), pp127-152, 2004. (Robert Anson and Bjorn Erik Munkvold)  

 “Facilitating Research With Group Support Systems Process”, Journal of Small Group Research, February 1996 (V27, n1). (Robert Anson, Jack Fellers, Robert Bostrom, and Gigi Kelly) 

“Assessment of Cooperative Learning Used for Basic Computer Skills Instruction in the College Classroom,” Journal of Educational Computing Research, June 1996.  (Carolyn Keeler and Robert Anson) 

 “Effects of Computer and Facilitator Support on Group Processes and Outcomes: An Experimental Assessment,” Management Science, 1995. (Robert Anson, Robert Bostrom and Bayard Wynne) 

 “Negotiation Support Systems: Computer Support of Meditated Conflict Resolution,” European Journal of Operations Research, (46), pp.  181-199, 1990. (Robert Anson and Tawfik Jelassi) 

“A New Member of your Management Team: Collaborative Work Support Systems,” Information Executive (1:1), Fall 1988, pp. 43-46. (Robert Bostrom and Robert Anson)

Other Basic and/or Applied Research

Books And Book Chapters

“Group Facilitation and Group Support Systems”, chapter in Group Support Systems: New Perspectives, Len Jessup and Joe Valacich (eds.), Van Nostrand Reinhold, 1993. (Robert Bostrom, Robert Anson and Vikki Clawson)

“Support for Organizational Work Groups: An Applied Research Program of Theory Building and Field Testing,” chapter in Computer Augmented Teamwork: A Guided Tour, Gerald Wagner (eds), 1992. (Bayard Wynne, Robert Anson, Alan Heminger and Joseph Valacich) 

“A Case for Collaborative Work Support Systems in a Meeting Environment,” chapter in Computer Augmented Teamwork: A Guided Tour, Gerald Wagner (eds.), 1992. (Robert Bostrom and Robert Anson) 

“Analysis of King County Superior Court Early Disposition Programs,1983 and 1984,” Chapter in Friends of the Court, by the National Center for State Courts, Washington, D.C., 1987. (Sharon Estee, Robert Anson and Jennifer Christopher)

Refereed Academic Proceedings

"Personal Health Information Portals: Challenges of Access vs. Trust in e-Health", IADIS, Dublin, Ireland. (July 2006).  (Sharon Tabor & Robert Anson)
 “Organizational adoption and diffusion of electronic meeting systems”, Proceedings of the Groups 2001 Conference, October 2001. (Bjorn Erik Munkvold and Robert Anson)

 “Goal Oriented Paper vs Online Documentation Search Strategies”, Proceedings of the 43rd annual Society for Technical Communication proceedings, May 1996. (Tricia Anson and Robert Anson)

 “GSS Stepping Stones”, Northwest Group Support Systems Conference, held in Moscow, ID during April 1995  (Karen Takle Quinn, Len Jessup and Robert Anson)

“Training People to Facilitate Electronic Environments,” IEEE monograph, Spring 1992. (Robert Anson with Robert Bostrom and Vikki Clawson) 

“Using Group Support Systems to Facilitate the Research Process,” Proceedings of the Twenty-fifth Annual Hawaii International Conference on Systems Sciences, January 1992. (Robert Anson with Jack Fellers and Robert Bostrom) 

“An Experimental Evaluation of Response Bias and Respondent Preference for a Computerized Survey as Compared to a Paper and Pencil Survey,” Proceedings of the 1990 Hawaii International Conference on System Sciences. (Robert Anson with Jack Fellers and Patricia Anson)

“Identifying the Root Causes of Data and Systems Planning Problems: An Application of the PLEXSYS Electronic Meeting Support System,” Proceedings of the 1990 Hawaii International Conference on System Sciences. (Robert Anson with Jeffrey Hoffer, Robert Bostrom, and Stephen Michaele)

 “Using Computerized Collaborative Work Support Systems to Improve the Logical Systems Design Process,” Proceedings of the 1988 ACM-SIGCPR International Conference on the Management of Information Systems Personnel, Elias Awad (ed.), New York, ACM Press, 1988. (Robert Anson with Robert Bostrom)

“Collaborative Work Software Support for the IEP Case Conference Process,” Proceedings for the 1988 National Symposium on Information Technology as a Resource to Health and Disability Professionals, Charlesburg VA, April 1988. (Robert Anson with Patricia Harvey)

“Collaborative Work Support Systems in an Electronic Classroom Environment,” invited paper to the Workshop on Collaborative Learning Classrooms, Institute for Advanced Computer Studies, The University of Maryland, June 16-17, 1988. (Robert Anson with Robert Bostrom)

Other Presentations

“Electronic Voting Systems”, presentation to Association for Information Technology Professionals, Boise chapter, May 2002.

 “Software Implementation Case Study: Software Implementation Problems and Escalating Costs”, WACUBO Business Management Institute 2002, San Jose, CA (Robert Anson with Stacy Pearson, Associate VP of Finance and Administration at Boise State University.

“Assessing the Quality of Work Life on the Project Access Implementation Project”, presentation to Office of Information Technology, Boise State University, March 2001.

“Like Nothing Ever Before”—Quality of Work Life on an ERP Implementation Project” presentation to the CIO Forum, Boise State University, January 2001.

 “The Employee Side of IS,” panel discussant at SIGCPR (Computer Personnel Research) Conference, Chicago, April 2000.

“New Conferencing Technologies for Adult Learning,” presentation to the Idaho Life Long Learning Association conference, October 1994.

 “The State of the Art in Group Support Systems Research,” Tutorial presented to Fourteenth Annual International Conference on Information Systems, December 1993.

“CORE - A Computer Based Organizational Research and Education Facility at BSU,” presentation to DPMA-Boise Chapter, Feb. 1992.

“Group Process Techniques in Strategic Planning,” presentation and consultation for the First Annual Idaho Lifelong Learning Association Conference, October 1992.

“Demonstration of a Group Decision Support System,” presented to Boise chapter ASM, March 1992.

“Facilitation in Electronic Meeting Environment,” one day tutorial at Hawaii International Conference on System Sciences, 1990. (Robert Anson with Robert Bostrom and Vikki Clawson)

PROFESSIONAL ACTIVITIES

Special Institutional Activities

Boise State Faculty Ombuds, Provost's Office (June 2008 - Present)  Established the Office of the Faculty Ombuds for Boise State, and serving 2-year term.  Extensive development work for charter, brochure, website, procedures during the summer of 2008 to prepare for opening in the fall.

Qualtrics Brand Manager, Qualtrics Users (July 2007 - Present)  Responsible for coordinating training, support and technical relationships between Boise State and Qualtrics (web survey tool vendor); organize training events; administer access security for Boise State students and employees; provide user support when needed.

Online Faculty Handbook Website Development, Provost’s Office  (June 2008 – Spring 2009)  Worked with two staff to design, develop and populate content for a comprehensive Faculty Handbook website for Boise State Faculty. 
Associate Chair, NOIS Department, (August 2006 – July 2007)  One year assignment to lead extensive curriculum development efforts.

Member of Faculty Careers Council (September 2008 – August 2009).
Member of Center for Teaching and Learning Advisory Council (August 2005 - 2008).

Member of Housing Director Selection Committee (March 2006 - May 2006).

Faculty In Residence, COBE Residential College (Spring 2004-Spring 2006)  Started Boise State’s first Residential College and Faculty in Residence during Spring 2004. Student recruiting began in May 2004.  Residential College and Faculty in Residence began with 13 students in August 2004.  Facilitated numerous activities, speakers, volunteer activities, and initiation by students of a project to create an actual business (the COBE 4.0 Café) with $4,000 in startup capital.  In operation for 1 ½ years, until Residential College assumed management of Dawson’s 4.0 Coffee Shop in Multipurpose Classroom building starting August 2006. 
Federal Grant (Spring 2004-August 2005)  Assisted in obtaining $200,000 federal planning grant called “Rural Connection: Strengthening Care Through Technology” that was funded by the U.S. Department of Health and Human Services. Member of the Health Information Technology Task Force on the planning grant.  In August 2005, assisted writing a $1.5 million implementation grant.
Database Manager, Economic Research Center (Spring 2004-2008).  Partnered with Don Holley and John Church to initiate the Economic Research Center in the College of Business and Economics.  Role to design and develop an integrated database consolidating a wide variety of statewide, historical economic data collected by a dozen senior economics students.  I manage a CIS student working on the database itself.  The database is used for economic forecasting, and is the core of the Economic Research Center’s services provided to Idaho companies and government organizations.
Chair, COBE Writing Task Force (Spring-Summer 2003) to develop a Writing Styles Guide for students.  The Guide was approved by the College as a standard for student writing across all COBE courses.  The purpose is to lay down a set of basic writing  standards with clear examples to follow in order to help students to practice a professional style of writing across their coursework toward developing a quality professional style of their own beyond graduation.

Director, Boise CIO Forum organization (Spring 2002-2007).  The CIO Forum, started in 1998, consists of approximately 20 CIOs from major corporate and government organizations in the Treasure Valley.  Organize three sessions each year as opportunities for the CIOs to pursue learning on topics of critical interest and to exchange ideas and perspectives on issues of common concern.  Selected CIS students and faculty are also invited to attend these forums.  CIO contributions go to support NOIS Department programs.  In Fall 2003, added the CIO Forum Scholars Program to provide special scholarships to students in return for assisting faculty in the development and delivery of courses.

Leader extensive curriculum revision effort for CIS major (Fall 2002)

Web Survey Implementation (Spring-Summer 2001)  Organized faculty and staff group from across university to select, purchase and implement a web survey tool, SurveyPro, for use across campus.  Upon implementation during the Summer of 2002, I co-wrote documentation and piloted the first surveys including an survey of our past major alumni.

Co-Coordinator, BSU Project Access System Implementation (Summer 1997 – Summer 1999)  Project Access includes both process reengineering and implementation of PeopleSoft enterprise-wide systems to replace our non-Y2K compliant legacy mainframe systems.  It affects nearly every facet of the University’s operations, spanning HR/Payroll, Financials, and Student Administration functions.  Approximately 100 BSU staff members have been reassigned to the implementation on a part or full time basis, plus contracting some 30 consultants.  I have performed a wide range of duties both across the entire project, and in particular co-coordinating the largest of the implementations involving Student Administration.  My principle duties have included providing overall direction as a member of the Project Leadership Team; developing the project charter; designing organizational structures, team assignments and communications for project operations; informing BSU executives and campus staff of progress; developing project and task plans; facilitating ad hoc issue resolution and regular coordination meetings; mapping new business processes.  A second aspect of my role is more technical, developing application security and training security administrators, assisting with prototyping activities and database migrations, etc.

Advisor, Information Systems Department, Hanoi Economics University (Spring 1997)  Worked with the IT staff of the Business College at Hanoi Economics University which consisted of 25 domestic and foreign faculty.  I advised IT staff and college administration on technology stabilization, developing sound technology management and user support practices, creating strategic technology plans, and providing training.  We initiated use of email and the Proquest full text database (the largest ‘library’ in Vietnam), performed major operating system and applications software upgrades, trained faculty and staff, reorganized the shared file structure, implemented a new server donated by DEC, prepared a three year strategic plan to acquire a College operating grant, and prepared for Internet access later approved by the government.

Co-Leader , BSU Project Access Process Reengineering (Summer 1996 – Fall 1996)  Assisted with designing business process reengineering efforts in preparation for the new system’s implementation.   Four main administrative processes were reengineered, each involving approximately 2,000 hours of dedicated staff time.  I assisted with the coordination, facilitation, modeling and documentation in the first two reengineering efforts addressing registration and student financial services.

Lead Facilitator, BSU Current Process Modeling (Summer 1995)  As a precursor to the reengineering efforts, the University developed comprehensive models of current administrative processes across Boise State University.  My colleague and I facilitated 26 BSU staff teams to develop these process models.  I played the lead role in designing the modeling approach using the GroupSystems process modeling tool, preparing the final report, and coordinating the overall project. 

Director, Electronic Meeting Room (September 1993 -1995).  Direct operations of 20 station electronic meeting room.  Facilitate community, faculty and student group meetings using Group Support System technology and manual facilitation techniques.  Conduct class sessions and training seminars on group process facilitation and technologies. 

Other Consulting

Process Reengineering Facilitation, Business Psychology Associates, (February 2007)  Co-facilitated with Tom Gattiker full day reengineering session with BPA staff and management, and developed report detailing problems and change recommendations.

Process Redesign Facilitation, Micron Technology Corp., (June 2006 – present)  Co-facilitated with Tom Gattiker over 20 process modeling and redesign sessions across production, design and administrative processes.  Teams of 5 – 10 individuals working in ½ to 1 day sessions.  
Health Information Technology Planning, Idaho Commission on Healthcare Quality Planning, (Fall 2006)  Provide input and facilitate sessions for Commission primarily in the area of implementing an Health Integration Exchange for Idaho.  This continued work in 2005 and 2006 with CIOs from key hospitals and insurance companies to initiate discussions among healthcare leaders across state. 
Strategic Planning Facilitation, Idaho Dept of Education and State Board of Education, (February 2006).  Co-facilitated two day meeting of top technology officers from Idaho Universities, Colleges and selected High Schools to develop integrated strategic plans for K through 20  technology initiatives.

Focus Group Facilitation/Web Site Design, Idaho Transportation Department, (January - March 2004).  Facilitated three focus groups of different user groups to provide feedback and recommendations for ITD Motor Vehicles Web Site design, plus assisted in the analysis of that feedback and addition of additional web site design guidance. 

OOAD Certification Exam Development (Fall 2002 – Spring 2003)  The ICCP (Institute for Certification of Computing Professionals) is an international, vendor-independent certification organization for IT professionals.  I am working with a team to develop a new ICCP certification exam addressing Object-Oriented Analysis and Design. (My involvement is based on, and serves, my instruction of our CIS320 Systems Analysis and Design course which is OOAD based.)

Electronic Voting Systems Evaluator, Idaho Secretary of State’s Office. (2002, 2003, 2005, 2007).  Conducted evaluation of various electronic voting systems considered for certification by the state.  Certification is required for purchase by Idaho counties.  (My involvement led to development of a novel case project for my CIS320 course, that of designing an Internet-based Voting System.)

Group Decision Support System Consultant (1988 – present).  Design and facilitate technology-supported (and non-technology supported) meetings for business, government, and non-profit groups, as well as for internal University faculty and administration groups.  I have facilitated over 400 meetings varying in length from two hours to three days.  Some recent clients include: Boise State President’s Executive Committee, Boise City Mayor’s Roundtable for Children, federal Bureau of Reclamation, Idaho Transportation Department, Elk’s Rehabilitation Hospital Board of Directors.
Database Development (Fall 1992-present) Creation and maintenance of administrative databases tracking students, faculty information, workload, schedule planning, enrollment, etc. in the United Church of Christ Central Pacific Conference, Bogus Basin Ski Resort, BSU College of Business, the BSU Outdoor Adventure Program, and others.

Workshop/Seminars Presented

“Agile Implementation Workshop”, Co-Coordinator (October 2009) Coordinated logistics for ½ day community workshop put on by AgileBoise.
“Using Student Collaboration in the Classroom”, Center for Teaching and Learning (August 2009)  Workshop for training Graduate Assistants at Boise State.
“Introduction to Qualtrics Web Survey”,  Center for Teaching and Learning  (June 2009)
 “Boise Code Camp” Conference Co-Coordinator, (March 2007 and March 2008) Coordinated logistics for day long 350 (2007) and 500 (2008) person conference.
“Introduction to Project Management” “Introduction to MS Project”, Center for Professional Development (October 2008 – present)     Three day course offered twice a year for community enrollment. 

 “Outcome Thinking”, Boise State HR Workshops  (October 2008) with Cindy Anson.

“University Resources for New Faculty”, Provosts Office, New Faculty Orientation Program, (August 2008)
“Creative Problem Solving”, Boise State University Executive MBA Program  (May 2007 and May 2009) with Murli Nagasundaram (in 2007).
 “Using IT To Achieve Competitive Advantage”, Boise State University Executive MBA Program  (March 2007 and March 2009).
“IT Project Management”, Idaho Department of Commerce and Labor, IT Department, (September, 2005) with Pat Shannon. 

“Object Oriented Analysis Using UML”, Sears Corp, Boise IT Development Group  (October 2001 through January 2002)  Workshop included eleven three hour sessions, presented to 22 members of the IT group.  A subset of this group is responsible for planning and implementing Object Oriented Analysis techniques in their organization.
“Managing Successful Projects”, Idaho Transportation Department (December 2000 through January 2001) Workshop including a dozen ½ day sessions, presented to the 18-member group responsible for implementing and expanding their IFMS enterprise system (Information Financial Management System, based on Oracle Financials).  The workshop was a combination of training in program and project management principles, plus facilitating the participants’ development of a new set of processes, practices and templates for managing the IFMS program.

“’Like Nothing Ever Before’: Quality of Work Life on an ERP Implementation Project“, CIO Forum  (January 2001) sponsored by Boise State University, Department of Computer Information Systems and Production management,.

“ ‘Like Giving Birth’—Participant Perspectives on the Participatory Implementation of an ERP”, Boise State  (March 2001)  Presentation of results of a study of BSU’s Project Access to management and participants of that project. 

“Facilitator Success Strategies for Electronic Meetings”, Statoil Inc., Stavanger, Norway (November 1999)  Seminar presentation.
“Implementation Strategies for Enterprise Resource Planning Systems”, Agder College, Kristiansand, Norway (October 1999)  Seminar presentation.
Facilitation Training Workshop, Boise City (June 1996)  Two day workshop.
Faculty Team Development Workshop, Boise School District (April 1996)  Three day workshop.
Facilitation of Electronic Classes Using GroupSystems, Pennsylvania State University Executive Development Program, College Park, Pennsylvania (January 1996)  Three day workshop.
Information Technology seminars, Boise State University Micro-MBA program, (1995 and 1996).

Effective Meeting Management Skills, Center for Management Development (1995) 3 seminars during the year.

Self-Directed Work Team Development Workshop, Bureau of Land Management  (April 1995) Three day workshop, Boise 

Electronic Meeting Facilitation Training Workshop, Center for Management Development (Summer 1994).

VisionQuest Coordinator Workshop, Collaborative Technologies Corporation, Austin TX  (Fall 1992)
Meeting Management Workshop, Elks Rehabilitation Hospital  (Fall 1992)  Boise.
Electronic Facilitation Training Workshop, Bostrom and Associates, Athens GA, (Winter 1991).

Membership in Professional Organizations

Member: Association of Computing Machinery

Member: Association of Information Technology Professionals

Other Professional Activities

Member Faculty Scholars Program, Center for Teaching and Learning, Computer Supported Collaborative Work, Fall 2008-Spring 2009.

Chair of Masters Thesis for Peter Juhrs, Boise State University, completed March 2009.

Chair of Masters Thesis for Sachin Ruikar, Boise State University, completed February 2004.

Chair of Masters Thesis for Paul Schneider, Boise State University, completed December 2002.

Chair of Doctoral Dissertation Committee for Karen Takle Quinn, The Fielding Institute, completion, 1996.  

Member of Program Committee for the International Conference on Information Systems, 1994.

Member of Doctoral Dissertation Committee for Victoria Clawson, Walden University, 1992. 

Regular reviewer for MISQ Journal, Group and Negotiation Support Journal, Database Journal, and for four international conferences, ongoing.

AWARDS AND RECOGNITION

Top Ten Scholar--Honored Faculty, 2008

Provost’s Excellence in Advising Award, 2006.

Outstanding Student--Honored Faculty (for two students), 2006.
Faculty Partner Award, Division of Student Affairs, 2005.

"Hybrid Course Grant", Boise State University, 2004.

BSU, College of Business and Economics, Qualified Journal Article Stipend Award. 2003.

BSU, Department of Financial Services, Research Grant, 1999.

Led grant proposal development for a state-of-the-art, electronic education and research facility in the College of Business.  Grant funded one Electronic Meeting Room and two electronic classrooms in Spring 1993 by Hewlett-Packard ($100,000), Micron Technologies ($100,000) and John Elloriaga ($50,000) in collaboration with Robert Minch and Patrick Shannon (Fall 1991-Fall 1993)
BSU, College of Business, Summer Research Grant, 1990, 1991, 1992, 1994.

Doctoral Fellow, Society for Information Management, 1990.

“Improving Meetings Using Computer and Facilitator Support,” grant funded 3M Meeting Management Institute, for $11,000, and published in their monograph, Fall 1990.

IBM Doctoral Fellowship in Management Information Systems, 1990.
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