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Education 

 
Ph.D. May 2008  Washington State University, Pullman, Washington 

Major: Management Information Systems 
Dissertation Committee: Joseph S. Valacich, Mark A. 
Fuller, Craig D. Parks, and Saonee Sarker 
 

B.S. December 2003  University of Idaho, Moscow, Idaho 
B.S.: Psychology 
Emphasis: Industrial/Organizational Psychology 

 
Academic Appointments 
 
Boise State University – College of Business and Economics (2011 – Current) 

• Assistant Professor (2011 – Current) 
Lamar University – College of Business (2010 – 2011) 

• Assistant Professor (2010 – Current) 
Washington State University – College of Business (2008 – 2010) 

• Adjunct Faculty (2009 – 2010) 
• Post-Doctoral Fellow (2008-2010) 

 
Research Interests 

 
Computer Mediated Communication (Knowledge Transfer, Social Computing, and E-commerce within 
Virtual Worlds),Trust in Innovation and Adoption 
 
Teaching Interests 
 
Managing information systems, IS project management, programming languages, e-commerce, and 
systems analysis and design. 
 
 
Skills and Training 
 
Information systems (project management, database management, programming in Visual Studio 
environments), quantitative methods, and statistics (analysis of variance, regression, psychometrics, and 
structural equation modeling). 
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Research 
 

Refereed Journal Publications 
 
Scott, C. L. & Sarker, S. (2010) “Examining the Role of the Communication Channel Interface and 
Recipient Characteristics on Knowledge Internalization: A Pragmatist View,”  IEEE Transactions on 
Professional Communication, 53(2), 116-131 
 
Scott, C. L., with Joshi, K. D., Fuller, M. A., and MacIndoe, K. M. (2009) “More than a Bumper Sticker:   
The Factors Influencing Information Systems Career Choices.”  Communications of the AIS, Vol. 24, 
Article 2, pp. 7-26. 
 
Scott, C. L., with M. Fuller and A. Hardin. (2007), “Diffusion of Virtual Innovation.” The DATABASE for 
Advances in Information Systems, 38(4), 40-44. (All authors contributed equally). 
 
 
 
Conference Presentations and Proceedings 
 
Scott, C. L. “Virtual World First Impressions: Can Individuals Make Accurate Personality Judgments of 
Others Based on Others’ Avatars?” Proceedings of the Pre-ICIS SIGHCI Workshop. St. Louis, Missouri, 
US, December, 2010. 
 
Scott, C. L. & Sarker, S. “Examining the Role of Communication Channel Interface and Recipient 
Characteristics on Knowledge Internalization,” Proceedings of the Pre-ICIS SIGHCI Workshop. 
Milwaukee, Wisconsin, US, December, 2006.  Awarded Best Paper. 
 
Scott, C. L. “IT Project Escalation: Translation Outcomes as Antecedents to the Four Factors of 
Escalation Theory,” Proceedings of the America’s Conference on Information Systems, Omaha, 
Nebraska, US, August, 2005. 
 
 
Other Research and Presentations 
 
Scott, C. L., Fuller, M. A., and Mayer, R. C. "The Role of Trust in Technological Innovation: A Multi-Level 
Analysis," poster presentation at the WSU Academic Showcase Juried Poster Session, Pullman, WA, 
2005. 
 
Scott, C. L., Fuller, M. A., and Mayer, R. C. “Innovative Behavior with Information Technology: The 
Evolution of a Research Project.”  Presentation at the WSU MIS Friday Research Seminar Series, March 
2007. 
 
 
Pedagogical Materials 
 
Microsoft Project Appendix: In Fuller, M. A., Valacich, J. S., & George, J. F., (2007) Information Systems 
Project Management: A Process and Team Approach.  Upper Saddle River, NJ: Prentice Hall. 
 
Developed and edited book chapters and case materials for: Fuller, M. A., Valacich, J. S., & George, J. 
F., (2007) Information Systems Project Management: A Process and Team Approach.  Upper Saddle 
River, NJ: Prentice Hall. 
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Professional Experience 
 
Boise State University 
Teaching 
 
• Fall 2011 

ITM320 Systems Planning and Analysis (2 sections) 
 
Lamar University 
Teaching 
 
• Fall 2010 

MISY3310 Principles of MIS 
MISY3360 Visual Basic Development 
MISY5340 ERP Overview/SAP 
 

• Spring 2011 
MISY3310 Principles of MIS 
MISY3340 IS Infrastructure 
MISY4350 Project Management & Practice 

 
Service 
 
• Graduate Program Committee 

 
 
Washington State University 
Teaching 
 
 
• Spring 2010 

MIS 372 Database Management Systems 
MIS 171 Web Technologies and Innovation (2 sections) 
MIS 171 Web Technologies and Innovation (On-line delivery) 
 
 

• Fall 2010 
MIS 322 Systems Analysis and Design 
MIS 171 Web Technologies and Innovation (2 sections) 
MIS 171 Web Technologies and Innovation (On-line delivery) 
 

• Spring 2009 
MIS 250 Managing Information Technology (On-line delivery) 
MIS 271 Intermediate Business Programming (VB.net) 
MIS 325 Enterprise Business Programming (VB.net) 
 

• Fall 2009 
MIS 250 Managing Information Technology (On-line delivery) 
MIS 271 Intermediate Business Programming (VB.net) 
MIS 325 Enterprise Business Programming (VB.net) 
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• Spring 2008 
MIS 448 Information Systems Project Management (On-line delivery) 
 

• Fall 2007 
MIS 372 Database Management Systems (On-line delivery) 

 
• Summer 2007 

MIS/ENTRP 375 Global Electronic Commerce 
 
• Spring 2007 

MIS448 Information Systems Project Management (On-line delivery) 
 

• Fall 2006 
MIS171 Introduction to Business Programming (VB.net) (On-line delivery) 
 

Teaching Assistant 
 
Spring 2006 
MIS 448 IS Project Team Management 
(Distance Degree Program) 
 
Fall 2007 
MIS 322 Systems Analysis and Design 
 
Honors and Awards 

 
• Doctoral Consortium:  Academy of Management Division of Organizational Communication and 

Information Systems (OCIS 2007), Philadelphia, PA. 
• Doctoral Consortium:  Americas Conference on Information Systems (AMCIS 2007), Keystone, CO. 
• WSU Graduate and Professional Student Association Conference Registration Grant, August 2007 
• Best Paper Award, Pre-ICIS SIGHCI Workshop. Milwaukee, Wisconsin, US, December 2006 
• WSU Graduate Student Travel Grant, December 2006 
 
Service 

 
• Associate Editor: Information Systems Journal 

• Associate Editor:  Information Systems Journal Special Issue on Virtual Worlds as Information 

Systems 

• Reviewer: Information Systems Research 

• Reviewer: Communications of the AIS 

• Reviewer: AMCIS 2005, 2007 

• Reviewer: HICSS 2006, 2007, 2008, 2009 

• Reviewer: ECIS 2006 

• Reviewer: ICIS 2006 

• Session Chair: 2006 Pre-ICIS SIGHCI Workshop 

• Ad hoc Reviewer: MIS Quarterly 

• Ad hoc Reviewer: Organization Science 

• Ad hoc Reviewer: Decision Sciences 
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• Ad hoc Reviewer: Decision Support Systems 

• Ad hoc Reviewer: Academy of Management Learning and Education 

• PLS-Graph Beta Site Coordinator, Washington State University 

 
Affiliations 

 
• Member: Association of Information Systems (AIS) 

• Member: Association of Information Systems Special Interest Group for Human Computer Interaction 

(SIGHCI) 

• Member: Academy of Management – Division of Organizational Communication and Information 

Systems (OCIS) 

 
 
 


