Human Resource Certification Exams

Professional certification in human resource management is completed through the Human Resource Certification Institute (www.hrci.org).  The institute offers three types of certification--Professional in Human Resources (PHR) Senior Professional in Human Resources (SPHR), and Global Professional in Human Resources (GPHR). 

Professional in Human Resources (PHR)

Boise State students within one year of graduation (before or after) may take the PHR exam. 
 The PHR exam is designed for test takers who are not at the highest human resource management levels.  Appropriate test takers are often benefits managers, compensation specialists, and human resource generalists in small companies.  Exam questions focus on definitions, laws, research results, and problem solving skills.

The PHR exam consists of the following sections:
Strategic Management 12%
Workforce Planning and Employment 26%
Human Resource Development 17%
Total Rewards 16%
Employee and Labor Relations 22%
Risk Management 7%

The PHR exam consists of 225 questions.  200 are scored while 25 exist to statistically assess their difficulty level.    Each question has four possible answers but there is only one correct answer.  There is no penalty for guessing.  

Senior Professional in Human Resources (SPHR)

Boise State students are not eligible to take the SPHR exam unless they have two years of exempt experience in HR.  They then would take the exam as HR professionals.  

The SPHR exam is designed for test takers who are at the highest human resource management levels such as Vice President of Human Resources and Human Resource Manager.  Exam questions assume that a manager, employee, customer, or other individual walk into your office with a problem.  They do not know any definitions, laws, or research results.  It is your role to hear their problem and to answer their problem based on your knowledge of definitions, laws, and research results. There might be four good choices and you would have to pick the best.  There might be four bad choices and you would have to pick the choice that creates the least damage.

The SPHR exam consists of the following sections:
Strategic Management 29%
Workforce Planning and Employment 17%
Human Resource Development 17%
Total Rewards 12%
Employee and Labor Relations 18%
Risk Management 7% 


The SPHR exam also consists of 225 questions.  200 are scored while 25 exist to statistically assess their difficulty level.    Each question has four possible answers but there is only one correct answer.  There is no penalty for guessing.  


PHR questions, in contrast, may name a law and ask you what is the characteristic of that law.  Employees and managers don’t seem to come to your office and ask that type of question.

For both PHR and SPHR exams, passing score is 500 out of a possible 700.  The SPHR exam is much harder and has a lower passing rate.

Global Professional in Human Resources (GPHR)

The GPHR exam is similar to the SPHR in that higher level professionals tend to take it.  However, GPHR test takers focus on global issues.  The GPHR test questions also are similar to SPHR questions in that each question assumes managers and others come to your office with a problem and you are there to provide the best answer.

The GPHR exam consists of the following sections:
Strategic HR Management 22%
Organizational Effectiveness and Employee Development  14%
Global Staffing  10%
International Assignment Management  28%
Global Compensation and Benefits  16%
International Employee Relations and Regulations  10%

The exam consists of 165 questions.  150 are scored while 55 exist to statistically assess their difficulty level.    Each question has four possible answers but there is only one correct answer.  There is no penalty for guessing.  

Applying for the Exams

For human resource professionals, to obtain either the Professional in Human Resources (PHR), Senior Professional in Human Resources (SPHR), or Global Professional in Human Resources, candidates must have two (2) years of HR exempt-level experience.   Exempt level (as defined by the Fair Labor Standards Act of 1938 and its amendments) in the human resource field can be:

1.    HR Practitioner--person whose duties are those normally found in an HR activity
2.    HR Educator--person whose principal area of instruction is in HR in an accredited higher learning school.
3.    HR Researcher--person whose research activities are primarily restricted to HR.
4.    HR Consultant--person whose consulting activities are primarily in HR.


For students within one year of graduation, they must affirm their student status in order to take the Professional in Human Resources (PHR) exam.  After they pass the exam, they need two (2) years of exempt level experience in human resources to officially be declared PHR’s.


After receiving the PHR, SPHR, and GPHR, everyone must recertify every three years.  Recertification can be completed through reexamination or by completing service requirements such as writing exam questions, writing a book, participating in new human resource projects, or many others.  Details are at www.hrci.org.  

             To get information on the certification exam, write the Human Resource Certification Institute at 606 North Washington Street, Alexandria, Virginia 22314, 703-548-3440, Fax: 703-836-0367, E-Mail:  hrci@shrm.org.  You may also do the best way by obtaining all the materials on the Web at www.hrci.org/handbook/PHRSPHR_1.html.  
 
             The closest exams are in Boise and Salt Lake City and can be found at the  www.hrci.org  website.  There are about 250 test centers across the United States, U. S. territories, and Canada.  The PHR and SPHR exam testing windows are May 1-June 30 (application deadline is mid-March) and December 1-January 31 (application deadline is mid-October).  The GPHR exam testing windows are from May 1-May 31 and December 1-December 31.  Costs for the PHR/SPHR are $375 for SHRM members, $425 for nonmembers, and $120 for students.

Taking and passing the exam improves chances of getting a job. For example, Microsoft Corporation requires their HR employees to have certification or be studying for certification.

